
Citrix Client Install Direction for Web Browser

The method of connecting to the CTIPS database is the downloading of a plug-in to the users web browser. This allows the user to do the installation of the necessary software for their current computer; and, if they should get a new computer, the ability to continue work without waiting for the installation of software on the new computer. If your computer has either Windows XP or Windows 2000 as the operating system, the user will need “Administrator Rights” in order to install the plug-in. (It is assumed the user has Administrative Rights to their computer and a CTIPS account.)

The process is straightforward and can be completed by using the following steps for  operating systems Windows 2000 and Windows XP:

1.  Access the CTIPS webpage at http://ctips.dot.ca.gov or www.ctips.dot.ca.gov

2.  Enter your CTIPS User Id and Password in the boxes in the center of the page and then click the Log In button. If the plug-in has been installed on your computer, the process will take you to the CTIPS application screen.  If not, you will be prompted to download the plug-in. 
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3.  A new user will be prompted to change the default password. The OLD Password will be the default password that is given to you by the CTIPS Account Administrator. New passwords must be 8 characters. Passwords expire every 90 days and cannot be used for at least 5 cycles.
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4.  After the password is changed, the Application Screen appears. This screen also gives the user the ability to change their password (expires every 90 days) and adjust their CTIPS screen settings. Note: Do not select the C unless you have logged into CTIPS from the same computer before.
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5.  If using Internet Explorer, the Security Warning screen appears, and the install should start automatically (this may take a few seconds). 
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6. The Citrix License Agreement screen appears, click Yes.
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Now, go to Step 11 to complete the set-up for Windows 2000 or Windows XP.

7. If using Windows XP and Internet Explorer, the following screen will appear asking if you want to install the plug-in. 
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8. The next screen prompts you to Install ActiveX Control. Click here.
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9. The next screen is the Security Warning screen. Select Install.
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10.   The last Windows XP install screen is the Citrix® License Agreement. Select Yes.
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11. Once a new password has been entered, the user is automatically returned to the log in page with User Name and Password inserted. Click on Log In and you will be entered into the system. Click the C on the Application Screen and the plug-in will finishing download and CTIPS will automatically start to launch.
[image: image10.jpg]_— G I Skip to: Content | Footer | Accessibility
ALIFORNIA DEPARTMENT OF
/cov TRANSPORTATION

Business | Engineering | News | Maps | Jobs | About Caltrans | Contact Us

Caltrans > Transportation Programming > CTIPS
TRANSPORTATION

PROGRAMMING LINKS
> Caltrans Home California Transportation Improvement Program System (CTIPS)

» Transportation
CTIPS Message Gentral

Programming Horne
The CTIPS Message Center displays any informational or error messages that may occur,

5 Allocation Status &
Procedures

> CMAQ
» CTC Liaison

> CTIPS

> FSTP

» OCIP (STIP/TCRP/BOND)
» Prop 18 Bond

> RSTP

> SHOPP

» Statute Book

RECENT CTIPS INFORMATION

QUICK LINKS
e » If you need a CTIPS account or are having problems with CTIPS, please send an e-mail to Alicia Vu (CTIPS Account Adrinistrator) at alicia_vufdot ca uov
» Changes to CTIPS application were made on 7/19/2007. If you would like to know what changes were made, click on the link below.
RELATED DIVISION » CTIPS Application Changes
LINKS
o e EiR » The CTIPS Standard Training Manual has been updated to reflect the recent changes in CTIPS. To get your copy, click on the link below.
i =i » CTIPS Standard Training Manual
* GENERAL CTIPS INFORMATION
Gttrans

CTIPS HELP!

» CTIPS Training

» Contact Us

» FAQ (Frequently Asked Questions

Conditions of Use | Privacy Policy
Capyright © 2007 State of Califormia





12.  At this screen, verify that the name is correct and select Proceed Into CTIPS.
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13.  Once into the system, the main CTIPS Navigation Screen appears and you are now ready to find a project, print project information, or use one of the reporting functions.
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After entering CTIPS Username and Password, select Log In.





Enter CTIPS Username and Password.





Screen Settings Icon





Change Password Icon





Click “Install”
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