How To Install Citrix Web Client Version 10.2
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1) Uninstall the old Citrix Client.  Go to Start        Settings        Control Panel                                     Add or Remove Programs.
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2) Find the Citrix Presentation Server Client – Web Only and select the Remove button.
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3) Now, open your e-mail and save Ica32Web.msi file to your Desktop.
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4) Double-click on the icon. The install process will begin.

[image: image7.jpg]i

Icas2iveb.ms




5) Select OK
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6) This is the first dialogue box to appear. Do nothing.
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7) Select Next
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8) Select I accept the license agreement and then Next.
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9) Select Next
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10) Do Nothing.
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11) Select Finish
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12) Now open your web browser and navigate to the CTIPS homepage.

www.ctips.dot.ca.gov
13) Log in to CTIPS with your User ID and Password.

14) Before you start your project search, the Client File Security settings need to be set. At the bottom right hand side of your screen, locate the icons next to the clock. As you mouse over the icons, double-click the one that says Program Neighborhood Connection Center. 
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15) Now, select the File Security button.
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16) Now select Full Access and Never ask me again.  Then select OK. These selections will only pertain to CTIPS and no other applications on your computer. 

NOTE: If the selections are not changed, this will prevent you from printing and/or saving pdf documents to your computer.
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17) Now, you are ready to find a project, print project information, or use one of the reporting functions.
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